PPPoE Authentication Procedures
Setting up PPPoE on Windows XP

To Set up PPPoE on Windows XP:

1. Click on “start” on the bottom right hand corner of your screen. Click on Control
Panel
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2. Make sure you are in Classic View. If you are in Category view, the screen will look like this:
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In order to get to Classic View, click “Switch to Classic View”. Your screen should now look like this
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3. Now that you are in category view, double click on Network Connections (circled in red). If your screen
does not exactly look like this, that is ok. Some people will see smaller icons, some people will see larger
icons, some people will see them lined up top to bottom. Those are just different preferences for viewing
files. All you have to do is find “Network Connections” and double click on that. Once you double click
on Network Connections, it will bring up a new screen. Click on “Create a New Connection”
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4. This will start a New Connection Wizard. This is a simple process that will set up your PPPoE
connection. The following dialogue box will appear. Click Next.

MNew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps pou;
* Connect to the [ntermet,

* Connect toa private nebwaork, such as your workplace
netwark,

To continue, click Mext.

Mext » Cancel




5. Select “Connect to the Internet” and then clock the “Next” button.

New Connection Wizard
Metwork Connection Type
“What do you want ta do?

{*) Connect to the Internet
Connect ba the Intermet so you can browse the “Web and read email.

(") Connect to the network at my workplace

Connect to a business netwark [uzing dial-up ar YPH] 20 pou can wark from bome,
a field office, ar another locatian.

) 5et up an advanced connection

Connect directly to anather computer using vour zenal, parallel, or infrared port, or
zet up thiz computer o that other computers can connect to i,
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6. Select “Set up my connection manually” and click the “Next” button

MNew Connection Wizard

Getting Ready
The wizard iz preparing to zet up your Internet connection.

How do pou want bo connect to the [nternet?

i) Choosze from a list of Internet zervice providers [I5Pg]

{*) Set up my connection manually

For a dialup connection, vou will need your account name, password, and a
phione nurmber far waur 1SP. Far a broadband account, you waon't need a phone
number.

) Usze the CD | got from an ISP
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7. Select the second option, “Connect using a broadband connection that requires a user name and
password”, then click on the “Next” button.

New Connection Wizard

Internet Connection
Howe do wou want to connect to the Intermet’?

(") Connect using a dial-up modem
Thiz twpe of connection uses a modem and a regular or 1SDH phaone line.

{#) Connect using a broadband connection that requires a user name and
password

Thiz iz a high-speed connection using either a DSL or cable modem. “our ISP may
refer ta thig type of connection as PPPoE.

(") Connect using a broadband connection that is always on

Thiz iz a high-speed connection using either a cable modem, DSL or LAMN
connection. |t iz always active, and doesn't require you ta sian in.
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8. Type “Triotel.net” into the “ISP Name” field, and then click the “Next” button
New Connection Wizard

Connection Hame
YWhat i the name of the service that provides vour Internet connection?

Type the name of your 1SP in the following bos.

|SF Mame

Triotel net

The narme pau type here will be the name aof the connection vau are creating.
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9. Make sure that you have “Anyone’s Use” selected, especially if you have different users set up in your
XP. If it is not, you will have to make a new PPPoE for EVERY connection, not just yours.

Mew Connection Wizard

Connection Availability
Y'ou can make the new connection available to any user or only to yourself.

A connection that is created For your uge only iz zaved in your user account and iz not
avallable urless vou are logged on.

Create this connection for:

{¥) Anyone's use
() My uze anly
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10. Enter your username and password into the applicable fields. Your username is your e-mail address,
“username@triotel.net” and your password is the password that you use to log into webmail. So, use your e-
mail and password that you use to log into your webmail. Click “Next”.

IMPORTANT!
The two checkboxes MUST be checked! Look at the image below for an example

Mew Connection Wizard
Internet Account Information
“ou will need an account name and pazsword to zigh in bo vour Internet account,

Type an ISP account name and pazsword, then write down this information and store it in a
zafe place. [If you have forgotten an existing account name or pazsword, contact vour [SP.]

User name: | Lzernamel@triotel. net |
Fazzword: TIIIIT] |
~,  Confirm pazsward:

|Jze thiz account name and paszword when anyone connects to the Intermet from
this computer

b ake thiz the default Internet connection
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11. Check the box “Add a shortcut to this connection to my desktop” as in the example below, then click on
the “Finish” button to complete the set up of your PPPoE connection.

New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

Triotel_.net

* Make thiz the default connection

* Share with all ugerz of thiz computer

* sze the zame user name & password for evenone

The connechion will be zaved in the Nebwark,
Connections folder.

Add a shartzut ba this connection to my desktop

To create the connection and cloze this wizard, click Finizh,

Finish |
—
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Congratulations! Your connection has now been configured and is ready to use. Ensure your DSL modem is
plugged in, then double click on the “Triotel.net” icon on your desktop, and then click “Connect”. Windows
should then connect you to Triotel’s Internet. If you experience any problems, please contact us at 425-2238
or 611.



