
There are two steps to successfully program a new remote. First you have to program your remote to your    
gateway and then program your remote to a TV. Please note that your gateway may be in a different location 
from your TV. Step 1 instructions include many steps at the location of the gateway. Step 2 instructions include 
all steps at your TV. To successfully program your remote, start with Step 1 and then flip the page to find Step 2.  
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STEP 1 
 

1. Using the buttons on your TV, turn your TV to channel 3. 
2. Go to the gateway (your gateway may be located away from TV). 

Point the remote at the gateway, and hold the LED button until it 
flashes. (You may have to hold the button for a few seconds.) Press 
�W�K�H���U�H�F�R�U�G���E�X�W�W�R�Q�����E�X�W�W�R�Q���Z�L�W�K���U�H�G���G�R�W���L�Q���L�W�������3�U�H�V�V���W�K�H���µ�'�¶�����E�X�W�W�R�Q�����,�I��
you have an older gateway that is black and/or is a Nextlevel, press 
0. If you have a Motorola gateway, press 1. The LED light will 
flash 3 times.  

3. Still with the remote pointed at the gateway, hold down the LED 
light again until it flashes. 

4. On your gateway (not the remote) hit menu (If you have a blue 
gateway the menu button is a picture of a wrench.)  

5. With the remote pointing at your gateway, press the blue down    
�D�U�U�R�Z���N�H�\���R�Q�F�H���X�Q�W�L�O���W�K�H���R�S�W�L�R�Q���I�R�U���µ�5�H�P�R�W�H���6�H�W-�8�S�´���L�V���V�H�O�H�F�W�H�G���R�Q��
your TV screen. Then with the remote pointing at the gateway, hit 
the select button on your remote. 

6. On your TV, you will see a different screen. Go back to your gate-
way and press the PPV button to retrieve gateway ID. On your TV 
screen, you will now see a three digit number. Remember this 
number! 

7. Go back to the gateway, and with the remote pointing at the gate-
way hold the LED light until it flashes. Press the record button. 
�3�U�H�V�V���W�K�H���µ�%�¶���E�X�W�W�R�Q�����(�Q�W�H�U���L�Q���\�R�X�U���W�K�U�H�H���G�L�J�L�W���Q�X�P�E�H�U�����7�K�H���/�(�'��
light should flash 3 times.  

8. The TV you want the new remote to be programmed to is set to a 
specific channel on your gateway. You have 3 options: If your TV is 
on channel 3, you are on stream 1. If your TV is on channel 10, you 
are on stream 2. If your TV is on channel 13, you are stream 3. 
Check what channel your TV is on. 

9. Pointing the remote at the gateway, hold the LED light until it 
�I�O�D�V�K�H�V�����3�U�H�V�V���W�K�H���U�H�F�R�U�G���E�X�W�W�R�Q�����3�U�H�V�V���W�K�H���µ�$�¶���E�X�W�W�R�Q�����(�Q�W�H�U���L�Q���\�R�X�U��
stream number. The LED light should flash 3 times.  

10. Now go to your TV and test it. You should be able to change the 
channel.  

Now flip over and complete STEP 2.  

�3�O�H�D�V�H���G�R�Q�¶�W���K�H�V�L�W�D�W�H���W�R���F�D�O�O���X�V���D�W��������-2238 or 611 for help with these directions.  
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