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IMPORTANT DATES:
1st of the month - Bills are mailed out
15th of the month - Prompt payments due (1st year customers)
20th of the month - Payment due

ALEXANDRIA
Letcher, Andrew 239-4262

SALEM
Hartman, Marie 425-3681

EMERY
Wagner, Teresa 449-4005

CANOVA
Brunsvig, Brooke & Justin 449-4005

CENTER
Buck, Susan & Dale 247-3100

SHOW OFF YOUR CAMERA SKILLS!

TrioTel customers are invited to enter our directory cover photo 
contest for a chance to win $50 and have their name printed on 
the 2018 directory cover! Email digital photos to 
customerservice@triotel.net. Images must be 300 DPI to ensure 
high quality printing. Written permission will be needed for any 
photos containing people who are easily identifiable. Entries are 
due by March 1st! Please call 425-2238 if you have questions.

TRIOTEL DIRECTORY 
COVER PHOTO CONTEST

CLIP & SAVE
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THE TRIO QUIZ
Chill out with our cool brainteasers! Mail this in with your next payment or email 
your quiz answers to customerservice@triotel.net. Please include your name and 
address to be entered into a drawing for $10 off your next bill!

Answers to the
Fall Trio QuizCONGRATS TO OUR FALL WINNER:

GERI & GALE PATZLAFF
FROM ALEXANDRIA

NAME:

ADDRESS:

3. BLAME
4. BLAME

DANCE
DANCE
DANCE
DANCE

APPLAUSE

No one to blame

Last Dance

Round of Applause

TRO BLE
TRO BLE
TRO BLE

MOV4 IE

Winter Basketball Classics on TrioVision

Tune into TrioVision Special Events Channels 17, 18, 
& 19 for local basketball tournaments this winter.

Visit https://www.triotel.net/winterbasketballclassics/ for details.
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Each month, in addition to subscribed television services, TrioVision customers pay 
a “Retransmission Fee to Local Broadcasters” as an additional billed line item. This 
fee is passed along by broadcasters, including: KSFY/ABC, KELO/CBS, KDLT/NBC and 
KTTW/FOX. It is subject to increase or decrease yearly, according to programming 
negotiation agreements. 

TrioTel works with other cable companies across the United States to reason with 
broadcasters for lower fees and will continue to advocate for the betterment of our 
subscribers.

Due to renegotiated contracts, the current Retransmission Fee to Local Broadcasters 
included on your TrioVision bill will increase from $10.63 to $14.69 starting March 
1st, 2018.

We take any rate increase for our customers very seriously and want to assure you 
that we did everything in our power to negotiate the lowest retransmission fee 
possible. In addition to the increase in the retransmission fee from the broadcast 
stations, other programmers, such as ESPN, Fox News Channel, Fox Sports Net 
North, TNT, and Nickelodeon, have also substantially raised their rates as contracts 
were renegotiated this year. Fortunately, the TrioTel Board of Directors have once 
again elected to absorb these rate increases and not raise our package prices at this 
time.

Please contact our business o�ce at 425-2238 with any questions or visit 
triotel.net/retransmissionfee for more information.

Retransmission Rates over the years

NO OPTION FROM 
BROADCASTERS

PAY INCREASE OR FACE BLACK-OUTS

NEW RETRANSMISSION FEE WILL GO 
INTO EFFECT MARCH 1ST.
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The simple solution to fixing most of your router’s problems.

If you’ve ever called in with an internet 
problem, then we’ve probably asked 
you, 

Routers are like mini computers with 
less processing power and memory. 
Just like a computer, a router can slow 
down or disconnect if you don’t give it 
a break. A few things can happen over 
time that causes its performance to 
falter. 

Every device connected to your 
network is assigned a temporary IP 
address - a series of numbers that 
identify each device using the Internet. 
Your IP address can change at any 
time and if your router doesn’t catch 
that change then your connection can 
get out of sync. A quick reboot can fix 
this.

Additionally, over time your router can 
run out of memory, causing your 
internet speed to slow down. 
Rebooting your router flushes away all 
that extra baggage and resets the 
memory.

If you’re noticing a recurring issue with 
your router’s performance, then it may 
be time for a new router.

HAVE YOU TRIED 
REBOOTING YOUR ROUTER?

Unplug your router via the 
power cord.

Wait a minute.

Plug it back in.

Make sure to wait at least 2 minutes 
for it to completely power back on.



Two security flaws have been discovered in 
nearly all of Intel’s processing chips made since 
the mid-1990s. Not only are computers 
vulnerable to these attacks but smartphones, 
tablets, and servers are as well.

These flaws can give hackers access to the 
most sensitive parts of a computer, including 
access to people’s personal information.

The two bugs are known as Meltdown and 
Spectre. While Meltdown can be fixed 
through updates, it can slow computers 
down a little bit. Contrarily, Spectre is not an 
easy fix and will require the computer chips 
to be completely re-designed and made 
secure. 

Many security updates have already been 
pushed out by major technology companies 
like Microsoft, Apple, and Linux. Intel has 
begun working on a patch for the security 
vulnerabilities in their products and say the 
average computer user won’t experience 
significant slowdowns as the problems get 
fixed.

If the software on your devices is up-to-date, then you shouldn't 
have to worry. Make sure to check for updates weekly or even 
consider enabling automatic updates to ensure your system keeps 
up-to-date.

CORE i5

CORE i9

CORE i7

WHAT YOU NEED TO KNOW ABOUT THE LATEST SECURITY THREAT

MAJOR SECURITY BUGS FOUND IN 

INTEL CHIPS

PAGE 6

HTTPS://NEWSROOM.INTEL.COM/NEWS/INTEL-RESPONDS-TO-SECURITY-RESEARCH-FINDINGS/
HTTPS://NEWSROOM.INTEL.COM/NEWS/INTEL-OFFERS-SECURITY-ISSUE-UPDATE/
HTTPS://WWW.INTEL.COM/CONTENT/WWW/US/EN/ARCHITECTURE-AND-TECHNOLOGY/FACTS-ABOUT-SIDE-CHANNEL-ANALYSIS-AND-INTEL-PRODUCTS.HTML#3
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SAYING GOODBYE
IS NEVER EASY
By: Jan Larson, Director of Internal Operations

After over ten years of employment with TrioTel Communications, Inc., I am 
leaving to pursue another employment opportunity with Dakota Wesleyan 
University in Mitchell. Although I am looking forward to this new chapter in 
my life, saying goodbye is never easy. This decision was not made lightly, and 
I can’t stress enough how di�cult it is to leave. As I look back at my time here, 
I have so many great memories. It has been my pleasure to represent TrioTel 
at various school and community events. Having the opportunity to get to 
know our customers on a personal level is simply invaluable. There are so 
many of you that I will never forget!

I also can’t neglect to recognize the people behind the TrioTel brand. From 
the bottom of my heart, I have enjoyed these past ten years working with 
such amazing and talented people. We have a great team here! The 
employees are genuinely passionate about the quality of service we provide 
and are continually willing to go the extra mile for our customers. TrioTel is 
also surrounded by great leadership. Our General Manager/CEO Bryan Roth 
and Board of Directors are very thoughtful people; who fully consider every 
business decision with the interest of bettering the communities we serve. It 
has been an honor to work in the company of these dedicated and 
remarkable people.  Thank you again for the memories!

Moving forward, please contact Caitlin Uthe at 425-2238 or 
marketing@triotel.com for all advertising and donation requests.
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WATCH THE 
2018 WINTER OLYMPICS 

ON TRIOVISION CHANNELS 5 & 405
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HOW ARE WE DOING?

LEAVE US A REVIEW
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