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&
save

IMPORTANT DATES

1st of the month - Bills are mailed out
15th of the month - Prompt payments due (1st year
customers)
20th of the month - Payment due

TRIOTEL HOLIDAY CLOSED DATES:

July 3rd - In observance of Independence Day
September 7th - Labor Day

ANNUAL MEETING:

September 17th - Details to come

VISIT OUR

Blog.

Our blog is regularly updated with tech tips,
helpful information, how-to guides, and unique
stories. If you are looking for an interesting read,
head over to our website!

https://www.triotel.net/about-us/blog/
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TrioTel PopQuiz

CONGRATS TO OUR WINTER TrioQuiz WINNER:
Stacy White, Fulton
1. Johnny’s mother had three children. The first child was named April. The
second child was named May. What was the third child’s name?
Answer: Johnny
2. Before Mt. Everest was discovered, what was the highest mountain in the
world?
Answer: Mt. Everest
3. A man stands on one side of a river, his dog on the other. The man calls his
dog, who immediately crosses the river without getting wet and without
using a bridge or a boat. How did the dog do it?
Answer: The river was frozen

CAN YOU SOLVE THE CROSSWORD PUZZLE?
Mail this in with your next payment or email your answers to
customerservice@triotel.net. Please include your name and address to
be entered into a drawing for $10 off your next bill!
1.
DOWN:
1. Invented in 1876 by Alexander
Graham Bell
3. Newest service at TrioTel
4. You should use ________
passwords
ACROSS:
2. Underground glass threads
that transmits data
5. Broadband is another word
for high speed _________
6. Your service provider
7. TrioTel’s video service

2.

3.

4.

5.

6.

7.

NAME:
ADDRESS:
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TRIOTEL assisting customers and
employees during PANDEMIC.
Over the past several weeks, TrioTel has been taking extra measures
in making sure our staff and members stay both safe and
connected during the Covid-19 pandemic. Shutting office doors,
limiting service calls, and sending staff home to work, ensuring CDC
guidelines are followed, are all precautionary steps that have been
taken.
With safety being our number one priority, ensuring our member’s
connectivity was second. The TrioTel team has been working
diligently to make certain our customers have the proper access to
work and learn from home. To fullfill this priority, we started by
assisting patrons to find adequate internet speeds necessary to
satisfy increased demands, devices, and traffic.

“

                                          
                                               
                                            
                                              
                                                  
        
           
     
             

”

As the virus began to spread, our SD governor recommended
school closures, which proposed an opportunity for teamwork
between TrioTel and our local school districts. This collaboration
provided free internet access to students who were currently
without internet at home. This allowed students in our
communities to finish the remainder of the school year at home,
without broadband access barriers.
Another method of shifting our services includes support to local
businesses. TrioTel technicians provided businesses with
information and advice on how to allow their employees an
opportunity to work from home utilizing their existing office phone
system.
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“

                                             
                                                
                                               
                                                        
                                                      
                                            
                                                     
                                                  
           
                                                           
                                                      
                                               
         
                     

”

Given the difficult circumstances, our team is constantly thinking
about different ways to ensure our customers are receiving the
proper telecommunication services. With all these changes
happening, we pledge to our customers that they will not see a
disruption in their services as we realize now more than ever the
need for quality telecommunication services.

“

                                          
                                               
                                                      
                                                
                                                        
                                           
                                           
         
                      

”
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FRS Scholarship Winner- Hadley Stiefvater

TrioTel is proud to announce that Hadley Stiefvater has been
awarded the 2020 Foundation for Rural Service Scholarship. This
foundation annually awards scholarships to an exceptional group of
rural students for their first year of college or vocational school. Out
of 650 applications, Hadley was one of 34 recipients and was the
lone scholarship winner from South Dakota. All applicants require
sponsorship by an NTCA—The Rural Broadband Association
member company to be eligible.
The foundation expressed that they
choose students who showcase academic
dedication and an incredible amount of
pride in their rural community. This is a
$2,500 scholarship; a $2,000 contribution
from FRS and an additional $500
contribution from TrioTel. Hadley is from
Salem, SD. She will be attending South
Dakota State University for an Animal
Science degree this fall. Congrats, Hadley!

QUARANTINE TO-DO LIST: YARD PROJECTS

With more time to spend at home due to the given circumstances, many are
using that time to tackle outdoor improvement projects. Whether you are
putting in a fence, improving your garden, or replacing a mailbox, it is very
important that you make the call.
811 is the national call-before-you-dig phone number. Anyone who plans
to dig should call 811 or go to their state 811 centers website a few business
days before digging to request that the approximate location of buried
utilities be marked with paint or flags so that you don’t unintentionally dig into
an underground utility line.
Hitting a buried line while digging can disrupt utility
service, cost money to repair, or cause serious injury or
death. Always contact your 811 center, wait the required
time for utilities to respond to your request, and ensure
that all utilities have responded before putting a shovel in
the ground.
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Although there may be an initial learning curve, don’t let the fear of
social media keep you from trending. Take a look at this list to see if
social media could benefit you!

SOCIAL MEDIA
keeping us all connected

Keep In Touch With Family & Friends

Whether you live near or far, social media allows you to share and view
photos, videos, and posts, keeping friends and family up to date on
activities and milestones.

Pursue Hobbies & Interests

Get involved in a virtual interest group such as travel, sports, hunting,
gardening, cake decorating, painting, photography, or reading just to name
a few.

Navigate Events

Social media generally allows for low cost mass advertising/marketing,
therefore details for many local events and activities such as tent sales,
concerts, farmers markets, entertainment, school activities, etc. can easily
be accessed.

Entertainment

It won’t take you long to find entertainment in the midst of social media.
Funny videos & memes, interesting articles, and recommendations &
reviews are readily available with a simple click, providing you hours of
entertainment.

ACTIVE SOCIAL MEDIA USERS BY GENERATIONS:
millennials
gen x
baby boomers

90.4 %

77.5 %

48.2 %

Given the times, social media has played a powerful role in keeping family
and friends connected with one another. With the help of TrioTel’s high
speed internet, you can be a part of this social community too. Facebook is
a great media platform to get started. Go to www.triotel.net/howtofacebook
to learn how to create your own Facebook account.
As always, the TrioTel staff is here to help with any questions you may have
on your journey to getting started in the social media world!
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SIGN UP FOR E-BILLING

RECEIVE $15 BILL CREDIT

Here’s how you sign up to receive your bill online:
1. Go to https://ebill.triotel.net/ebill/login and register for an
account or sign in. Make sure to have your invoice number
and most recent amount due.
2. Then click on the Settings tab.
3. Next click on the General tab.
4. Select Web Bill Only.
5. Click on the Change Preferences button.

Sign up to receive your bill online every month. You’ll receive
an email from TrioTel on or before the first of the month that
lets you know your bill is ready to view on TrioTel’s website.
Login to https://ebill.triotel.net/ebill/login to view your bill.

FROM THIS

TO THIS

SIGN UP BY JULY 15th

FIND US ON FACEBOOK

https://www.facebook.com/triotelcommunications

