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605-423-2564

605-425-2260
605-425-2012

Do you have
the TrioTel
Phone Book?

If not, we have
extras! Give us
a call at
605-425-2238

IMPORTANT DATES:
1st of the month - Bills are mailed out
15th of the month - Prompt payments due (1st year customers)
20th of the month - Payment due

TRIOTEL HOLIDAY CLOSED DATES:
November 25 - Thanksgiving Day
December 24 - Christmas Eve
December 31 - New Years Eve

CONTROL FROM PHONE!

Call 605-425-2238 today for assistance!
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TrioTel PopQuiz

Correct answer to the previous PopQuiz:

Start

CONGRATS TO
OUR TrioQuiz
WINNER FROM
SPRING 2021

End!

COMPLETE THE NEWSLETTER SCAVENGER HUNT!
All answers to the questions below are in this newsletter. Cut around the dotted
lines and mail this in with your next payment or email your answers to
customerservice@triotel.net for a chance to receive a $25 credit on your next bill.

1. What two districts were up for election at the Annual Meeting this
year?
____________________________________________________________
2. What will happen if a TrioTel pedestal accidentally gets damaged
during fall cleanup (or any other time of the year)?
____________________________________________________________
3. How many miles of fiber-optic cable will TrioTel end up putting in the
ground during the 2021 expansion?
____________________________________________________________
4. What month do Capital Credits get mailed out?
____________________________________________________________
5. By what date do all South Dakotan’s need to start using area code
(605)+ telephone number when dialing?
____________________________________________________________
NAME:
ADDRESS:
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ANNUAL
MEETING RECAP

TrioTel Board and Staff want to thank everyone that attended this year’s
65th Annual Meeting that was held at the Salem Armory on Thursday,
September 16th. We had a great turnout and even got some feedback from
those that attended on what we can improve for next year.
We would also like to extend our thank
you to the McCook Central FFA Students
that agreed to help serve dinner to our
members, they did a great job!

This year, there was a Director Election for
District 1 (Canova) and District 4 (Winfred).
These two positions were reappointed to
Ben Endorf (Dist. 1) and Thomas Hueners
(Dist. 4) who will both serve another 3-year
term.

BEN ENDORF

TOM HUENERS

To finish the meeting, there were 20 lucky members that took home a
prize. Those winners are listed below:
1. $10 TrioTel Gift Card
a. Kay Bies
b. Merlin Ziegmann
c. Bob Martin
d. Travis Cheeseman

3. $25 TrioTel Gift Card
a. Evie Wingen
b. Larry Jucht
c. May Golden
d. Brad Fluth

2. $15 TrioTel Gift Card 4.
a. Shelli Kirby
b. Gary Jarding
c. Kelli Emmett
d. Myra Rechtenbaugh

5. ROKU Ultra
a. Lois Taylor
6. Amazon Echo Show
a. Robert Matthaei

TrioTel Promotional Bags 7. Bluetooth Speaker
a. Sharon Jarding
a. Jean Klinkhammer
b. Dean Randall
8. 32 Inch Smart TV
c. Fred Olinger
a. Sandy Ziegmann
d. Janet Reif

Save the date for next year’s Annual Meeting that is currently scheduled
for Thursday, September 15th, 2022. We hope to see you there!
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TrioTel employees pose for a
picture before the Annual
Meeting starts.

TrioTel Board President, Kathy Hofer, calls
the 65th Annual Meeting to order.

TrioTel employees greet members as they enter the Salem Armory.

TrioTel Board and Staff present 13 flags in
honor of the 13 fallen soldiers in Afghanistan
in late August.

Members signed up at the prize
table for a chance to take home a
Smart TV, Roku Ultra, bluetooth
speaker, and more!
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Q: What do you see as the biggest accomplishment TrioTel has experienced since you started in 2001?
A: Our FTTH project. Having the most advanced technology and services available in rural South Dakota is amazing! We are so lucky!
Q: What is your favorite part about working at TrioTel?
A: Every day is something different; I love the fast-paced, ever-changing environment we work in. It is so incredible
how much technology has advanced and changed over the past 20 years! I also enjoy seeing and talking with our
customers on a daily basis.
Q: What do your day-to-day duties consist of in the office?
A: • Process service orders, trouble tickets, billing, and all related billing tasks each month.
• I work on our cable TV contracts/monthly billings.
• Complete and submit our federal filings throughout the year.
• Take care of the Lifeline/Emergency Broadband Programs, and CPNI compliance.
Q: What are some fun facts about you?
A: I love spending time with my family and friends, cooking/baking, attending sporting
events, traveling. I also enjoy watching The Pioneer Woman on the Food Network. All of
her recipes are AMAZING!! I also enjoy 1000lb Sisters on Discovery!

HEATHER KRANZ

Please use caution around TrioTel equipment,
including pedestals and fiber markers when
burning ditches or foliage this fall.

Fiber Optic Marker

Pedestal

BURIED
CABLE

Damage to pedestals or other equipment will
result in applied charges to those responsible
for the damage and may result in loss of service
for TrioTel customers. Equipment may be
located along intersections, alleyways, ditches,
and/or fence lines. Pedestals are light green.
Fiber markers are white with orange tops.
For questions or comments regarding
damaged TrioTel equipment, please call
425-2238 or dial 611 from your landline phone.

Capital Credit checks mailed in early October.
*If the amount was $50 or less, then the amount
was credited to your October bill.
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CONSTRUCTION SEASON
(coming to an end)
Our summer fun is soon coming to an end! If you haven’t heard, we have
been expanding our fiber-optics and it has sure has kept us busy all
summer.
Early in 2021, Gov. Kristi Noem announced that 24 South Dakota Connect
Grants would be awarded to fund broadband projects to better connect
unserved and underserved areas across South Dakota. TrioTel was very
fortunate to receive one of these grants for $883,882 or 45% of the total
project costs, whichever is less, to expand our broadband internet footprint
and provide fast, reliable broadband internet service to those in rural
Northwest Fulton and Junius.
The TrioTel staff and hired contractors have been working diligently since
early Spring 2021 to make sure this project gets completed by the end of
Fall 2021. Currently, our crew is finishing up the final miles of plowing in
Northwest Fulton. Once completed, TrioTel representatives will be able to
start calling our new customer connects for installation.

With this project, we will be adding an additional 63 miles of fiber to our
network and will bring the most advanced broadband internet to those
that are unserved or underserved. When all is said and done, we will have
added around 80 new broadband internet customers to our network. We
are excited to be able to bring those underserved customers the most
advanced technology and services available!
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Health Crisis Line.

National Suicide Prevention and Mental

dialing “988” will route your call to the

July 16, 2022

the area code and the 7-digit number

dialed. You must hang up and dial again using

you that your call cannot be completed as

not be completed, and a recording will inform

date, local calls dialed with only 7 digits may

number) for all local calls. On and after this

must dial 10 digits (area code + telephone

July 15, 2022

Dates to know:
or go to www.triotel.net/phone/

Scan me with your camera!

For More Info:

FIND US ON FACEBOOK

https://www.facebook.com/triotelcommunications

