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AutoEx 605-425-3501
Gracefully Clean, LLC 605-425-2110
Joanne & Samuel Horner 605-247-3003
The Brewery 605-425-2260

SALEM
Hunter’s Den 605-523-2564
CANOVA

If not, we have 
extras! Give us a 

call at 
605-425-2238  

Did you receive 
your new TrioTel 
Phone Book? 

330 S Nebraska St.
PO BOX 630
Salem, SD 57058

(605) 425-2238

OFFICE HOURS: 
Mon.-Fri. 8am-4:30pm

www.triotel.net

E-newsletters get sent 
out to customer emails 
on the first of EVERY 
month!  

Not receiving yours? 
Let us know! Contact 
Kendra at 
kendra@triotel.com or 
call the office. 

Stay in touch with 
TrioTel. Check us out 
on Facebook and 
Instagram! 
@triotelcommunications

OFFICE 
INFORMATION

MONTHLY 
E-NEWSLETTERS

FOLLOW US ON
SOCIAL MEDIA

Visit Our Blog!

Calendar Notes: 

Our online TrioTel Blog is regularly updated with 
tech tips, scheduled service updates, how-to 
guides, helpful telecom information, and unique 
stories! If you are browsing the internet or looking 
for an interesting read, head on over to the TrioTel 
website. You may just learn something! 
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June 19th- Father’s Day
June 21st- June Solstice
July 4th- Independence Day
July 14th- Flag Day
July 24th- Parents Day
September 5th- Labor Day
September 11th- 9/11 Rememberance Day
September 15th- TrioTel Annual Meeting

1st of Every Month- TrioTel Bills Mailed Out
15th of Every Month- Prompt Payments Due
                  (1st year customers)
20th of Every Month- Payments Due



AFTER PROM PRIZE WINNERS
Congrats to the  winners 
who received the TrioTel 
after prom party 
contribution! TrioTel donated 
3 dorm fridges to the 
schools in our service area to 
give out at the after prom 
parties. We hope everyone 
had a fun and safe night! Logan Shelton

Hanson High 
School

Hunter Bailey
Bridgewater-Emery 

High School

Kyle Schoon
McCook Central 

High School
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TrioTel Pop uizQ
Correct answer to the previous PopQuiz:

Congrats to our 
TrioQuiz winner 

from Spring 2022 
Newsletter 

Jonilyn Gau from
ALEXANDRIA, SD
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CYCLE
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COMPLETE THE MATH SUDOKU!  
Can you solve the math sudoku? 
Cut around the dotted lines and 
mail this in with your next 
payment or email your answers 
to customerservice@triotel.net 
for a chance to receive a $25 
credit on your next bill. 
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ENHANCE YOUR WIFI!
Are you experiencing the following router issues at your home?
    1. Has your router met it’s final stages of life? (Ages 3-5+ years old)
    2. Are you having off and on connection issues with your devices?
    3. Is your WIFI range and speed getting worse? 
    4. Does your router have faulty indicator lights? 
If you are noticing any of the above, TrioTel’s Enhanced WIFI would be a great 
home WIFI replacement! 

Gives every compatible device its 
own dedicated full-speed WiFi 
connection, so that multiple devices 
can connect at the same time 
without slowing down the network.

Mesh extenders available to ensure 
it reaches all corners of your home. 
Now that it’s summertime, a mesh 
extender is exactly what you need 
to have WIFI on your outdoor patio.

Enhanced WIFI blankets your home 
inside and out with seamless 
connectivity and speed. 

Go to www.triotel.net/enhancedwifi/ 
to learn more! 

THE TRIOVOL. 22, NO. 2

PAGE 4
R

www.triotel.net

TRIOTEL DONATES SURVEILLANCE SYSTEM 
At the TrioTel Board of Directors Meeting held in March, it was decided that a 
donation of up to $3,500 would be put towards new surveillance cameras for 
the Little Learners Preschool and Daycare in Emery. Five cameras were 
installed throughout the Little Learners facility to be used to protect the safety 
of all children and staff while at the facility. Prior to the camera installation, 
Little Learners had no form of security cameras on site. 
  
“Our new surveillance cameras that were donated by TrioTel are a great 
addition to Little Learners! If anything arises, we will be able to access the 
cameras at any hour with the feature of play-back if needed. I’m happy 
knowing we have surveillance to protect our employees and kids”, says Jolene 
Kayser, the Director of Little Learners. 

TrioTel vows to continue to deliver sound 
leadership and economic growth through 
the use of advancements in 
communication technologies; ultimately 
guaranteeing our members and service 
area communities a bright future. 



Living in South Dakota means you have to be prepared at all times for any and 
all types of weather. Though we have already experienced some severe 
weather conditions this Spring, it doesn’t mean there couldn’t be more on the 
way. Lightning does not have to strike a home directly to cause major 
problems for plugged-in electrical devices. A strike to or near a power line in 
the area can send a power surge into a home’s electrical system, which can 
result in serious device damage. Those looking to prevent losses caused by 
damage to electronics can take the following steps to keep the devices in 
their homes safe:
Unplug devices. The best way to protect 
electrical devices and appliances from 
lightning-caused electrical surges is to 
unplug them as severe weather 
approaches. This way, should a power 
surge caused by a lightning strike use the 
home’s wiring system as its primary or 
secondary path, the devices have been 
completely taken off of the circuit, 
preventing any damage.

Install a whole-home lightning 
protection system. To protect the entire 
home from electrical surges, 
homeowners can have a licensed 
electrician install a service-entrance 
surge protector, which is typically placed 
between the electric meter outside the 
home and a home’s main electrical 
service panel or breaker box. These can 
prevent an electrical surge from ever 
entering the home’s internal wiring 
system, thereby protecting all of the 
electrical devices within the home.

Internet not working after a 
storm? Lightning can cause damage to 
your router. Follow the below steps to see 
if you can revive your connection! 
1. No lights on your router? Make sure 
the outlet is working. Try plugging 
something else in (like a hair dryer) to 
make sure. 
2. Lights on the router but still no 
connection? Try a simple reboot. Unplug 
your router for 30 seconds and plug back 
in. 
3. Is your router plugged into a working 
outlet and still not showing lights? 
Time to replace. Call TrioTel for assistance! 

Install battery backup/surge protector 
with AVR (auto voltage regulator). Of 
course, lightning can strike when 
homeowners are away and, therefore, 
unable to unplug their electrical devices 
and appliances. By equipping their 
grounded electrical outlets with plug-in, 
point-of-use electrical surge protectors, 
which divert power surges to a ground 
connection when they strike, 
homeowners can drastically limit the 
voltage that reaches their plugged-in 
devices. 

Lightning Safety Awareness Week- June 19-25Lightning Safety Awareness Week- June 19-25

Lightning Safety Awareness Week is 
observed every year in the third full week 
of June — June 19 to June 25 this year. An 

estimated 1,000 people get struck by 
lightning each year in the U.S.

https://nationaltoday.com/lightning-safety-awareness-week/
https://www.ftc.net/blog/ways-to-protect-a-homes-electronic-d
evices-from-severe-weather/

Lightening is hotter than the surface of the 
Sun and can reach temperatures around 
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Save the date! We are just a few months shy of TrioTel’s Annual 
Members Meeting. This year, it will be held on Thursday, September 
15th, 2022, at the Salem Armory. Members invited to the 66th Annual 
Meeting will be receiving an official invite in the mail soon! Please note 
that member registration starts at 6:30PM with a meal provided to all 
in attendance.  
The invitation will include an annual report of the cooperative. You’ll 
find the President, Treasurer, and Manager’s report highlighting TrioTel 
Communications, Inc.’s activities over the past year. I am proud to 
report that your cooperative is doing good and has had a successful 
year.  
Also being mailed out soon is the official announcement of the 
director vacancies for 2022. There will be two (2) open director positions 
up for election, being District 3 (Spencer) and District 7 (At-Large). This 
notice will be mailed out in July. If there happens to be a voting on 
directors, this will take place at the Annual Meeting on September 15th.

Please make plans to attend, and as always, give us 
a call if you have any questions about YOUR 
telecommunications cooperative! We look forward 
to visiting with you at the Annual Meeting. 

We continue to believe that annual meetings are a 
great way to inform the member-owners on the 
success their cooperative has year to year. It’s a 
tradition that celebrates our unique business 
model and it’s a chance to bring members together 
to share the many ways we work to serve your 
current and future needs.  

Internet not working after a 
storm? Lightning can cause damage to 
your router. Follow the below steps to see 
if you can revive your connection! 
1. No lights on your router? Make sure 
the outlet is working. Try plugging 
something else in (like a hair dryer) to 
make sure. 
2. Lights on the router but still no 
connection? Try a simple reboot. Unplug 
your router for 30 seconds and plug back 
in. 
3. Is your router plugged into a working 
outlet and still not showing lights? 
Time to replace. Call TrioTel for assistance! 

Lightning Safety Awareness Week- June 19-25Lightning Safety Awareness Week- June 19-25 66th 
Annual 
Member 
Meeting

MAKE PLANS TO 
ATTEND YOUR 

ANNUAL MEETING

Heather Kranz
General Manager/CEO
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MARK YOUR CALENDARS!
There are lots of fun events going on in our service area communities this 
summer! Below is a list of different events we were able to round up. See 
something that interests you? Add it to your calendar! It looks like there is 
something for everyone. Go to www.triotel.net/community-activities to see the 
most up to date schedule. If you know of more events happening in your area, 
let us know! 

ALEXANDRIA

EMERY

CANOVA

SALEM
June 8th-29th (On Wednesdays)- 
Summer Reading Program 
June 25th- Alexandria Car Show
June 25th- Little Tikes 5K & Vendor 
Fair
July 4th- Hanson Lake Fun Run

June 11th- Emery Fun Days

May 30th-June 3rd- VBS at the 
Immanuel Lutheran Church
June 4th- VBS Community Picnic 
and Inflatables

July 9th- 2nd Annual Barn 
Raisin’ BBQ and Street Dance
July 10th- City of Salem 
Fireworks
July 15th-17th- State 10U State 
Baseball Tournaments @ Salem
Aug 3rd- PSA Golf Tournament
Aug 5th-6th- 4-H Days in Salem
Aug 6th- First Dakota’s 150th 
Celebration- Johnny Holm’s 
Band @ McCook Country Club
Aug 21st- Showdown of 
Champions @ Fairgrounds
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COMMUNITY WIFI TRAILER

educational programs, and youth 
activities, that directly impact the 
communities we serve!
 

The TrioTel WIFI trailer is available, 
upon request, for community 
events, located in the TrioTel 
exchange areas, which encourages 
and promotes youth participation, 
community well-being, 
cooperation, or education. 
 

Reach out to Kendra at 
kendra@triotel.com or by calling 
605-425-2238 if you are interested!

TrioTel has held a strong tradition of supporting community needs 
throughout our service areas. We believe the support of nonprofit 
organizations is an investment in the future of South Dakota. TrioTel 
has participated in and assisted with various community projects, 

www.triotel.net/internet/community-wifi-trailer/
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